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a¡¢lM: 21 A−ƒ¡hl 2007Cw 
 

haÑj¡e aaÆ¡hd¡uL plL¡l J pnÙ» h¡¢qe£ S¡¢al L¡−R Hhw C¢aq¡−p 
Øjle£u q−u b¡L−a Q¡C−m ¢ejÀ LjÑp§¢Q…−m¡ A¢hm−ð h¡Ù¹h¡ue Ll−a q−hz 
Hl −L¡e ¢hLÒf e¡Cz Bl H…−m¡ h¡Ù¹h¡ue −L¡e L¢We L¡S euz  
LjÑp§¢Q h¡ fËLÒf…−m¡ q−m¡: 
 

1. pLm fËL¡l nfb NËq−e djÑNË−¿Ûl hÉhq¡l  ¢e¢ÕQaLlez 

2. S¡a£u ¢el¡fš¡ L¡E¢¾pm Hl fË¡¢aù¡¢eL l©fc¡ez 

3. p¡w¢hd¡¢eL f¢loc fË¢aù¡z 

4. c§eÑ£¢a cje L¢jne-−L f§eÑ¡wN ü¡d£ea¡ fËc¡ez 

5. ¢ehÑ¡Qe L¢jne-−L f§eÑ¡wN ü¡d£ea¡ fËc¡ez 

6. −i¡š²¡ A¢dL¡l BCe fËeue Ll−a q−hz 

7. j¡eh¡¢dL¡l L¢jne NWez 

8. X¡V¡ −fË¡−VLne Ab¢l¢V/L¢jne NWe 

9. BC Hp ¢f Bl −L HL¢V f§eÑ¡wN abÉ pwÙÛ¡u l¦f¡¿¹l Llez 

10. AbÑ°e¢aL −l…−mVl£ L¢jne NWez L¢jne pLm hÉ¡wL, h£j¡ J  
AbÑ°e¢aL fË¢aù¡e…−m¡l ¢ehåe fËc¡e Hhw ¢eu¿»e Ll−hz 

11. pLm ¢ehÑ¡Q−e fË¢a−Ll hÉhq¡l hå Lle, −Lhmj¡œ fË¡bÑ£l R¢hl 
¢hfl£−a −i¡VfËc¡−el hÉhÙÛ¡ Llez 

12. pLm plL¡l£ cç−ll SeÉ Customer Charter fËeuez 

13. SeN−el −ph¡ ¢e¢ÕQa Ll−e 'eÉ¡uf¡m' Hl cçl fË¢aù¡ L−l 
eÉ¡uf¡m ¢e−u¡N ¢c−a q−hz 

14. S¡a£u f¤¢mn L¢jne NWez 

15. f¤¢mn −l…−mne f¢lhaÑe L−l k¤N−f¡k¤¢N Llez 
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16. b¡e¡ f¤¢mn Hhw ¢pBC¢X-−L ab¡ ac¿¹L¡l£ pwÙÛ¡…−m¡−L BCe 
J ¢hQ¡l j¿»e¡m−ul BJa¡d£e Llez 

17. HVeÑ£ p¡¢iÑp−L f§eÑ¡wN l©f ¢c−a Sl¦l£ fc−rf NËqez 

18. pnÙ» h¡¢qe£ −L pl¡p¢l l¡ØVÊf¢al BJa¡d£e Ll¡z l¡ØVÊf¢al 
L¡kÑ¡m−u pnÙ» h¡¢qe£ pj§−ql SeÉ p¡¢Q¢hL L¡kÑœ²j Q¡m¡−he 
−Qu¡ljÉ¡e, S−u¾V Q£gp Ah ØV¡g (4 a¡lL¡ −Se¡−lm) , h¡ 
l¡ØVÊf¢al p¡j¢lL p¢Qh (3 a¡lL¡ −Se¡−lm)z 

19. plL¡l£ J pwpc£u, h¡−SV ¢houL, AbÑ°e¢aL Hhw −pe¡¢eh¡−pl 
i¥¢j ¢eu¿»e¡¢c f¢lQ¡me¡ Ll−h fË¢alr¡ j¿»e¡mu h¡ fËd¡ej¿»£l 
L¡kÑ¡m−ul A¢de pnÙ» h¡¢qe£ ¢hi¡Nz 

20. −fËp L¡E¢¾pm HÉ¡ƒ/A¢XÑeÉ¡¾p Hl Bd¤¢eL¡ue J k¤−N¡fk¤¢N L−l 
H−L B−l¡ rja¡h¡e L−l pwh¡c pwœ²¡¿¹ pLm ¢j¢Xu¡l ¢eu¿»e 
J ¢ehå−el c¡¢uaÆ fËc¡−el hÉhÙÛ¡ Llez 

21. pwpc pcpÉ−cl ÙÛ¡e£u Eæue L¡kÑœ²j Hhw œ¡e LjÑp§¢Ql h¡C−l 
−l−M −Q¡l °a¢ll fÜ¢a ¢hm¤ç Ll¡l Sl©l£ hÉhÙÛ¡ NËqez 

22. Bd¤¢eL fËQ¡l j¡dÉ−jl k¤−N pLm l¡S°e¢aL cm…−m¡l Hhw 
pwNW−el SeÉ juc¡−e Hhw l¡Sf−b pi¡, pj¡−hn, ¢j¢Rm hå 
Llez −Lhmj¡œ A¢X−V¡¢lu¡j, −q¡−Vm, −l−Ù¹¡l¡−a pi¡ Ll¡ 
k¡−hz H−a B−l¡ fËQ¡le¡l L−uL¢V ea¥e ¢nÒf N−s EW−h Hhw 
LjÑpwÙÛ¡−el pª¢ØV q−hz 

23. ¢V¢p¢h-−L pnÙ» h¡¢qe£l Ad£e HL¢V pwÙÛ¡u l¦f¡¿¹l Llez  

24. SeNe−L n¡pe Ll¡l SeÉ m¡¢ma fËn¡p¢eL ¢hi¡N−L pwL¥¢Qa 
L−l ÙÛ¡e£u plL¡l hÉhÙÛ¡ n¢š²n¡m£ Ll¡ Hhw pj¡S LmÉ¡e 
j¿»e¡mu/ pj¡S −ph¡ ¢hi¡N−L pLm plL¡l£ LjÑL¡−ä p−h¡ÑµQ 
ANË¡¢dL¡l ¢c−u AdÉ¡−cn S¡l£ L−l LÉ¡X¡l LjÑLaÑ¡−cl SeN−el 
−c¡l−N¡s¡u −fËl−el hÉhÙÛ¡ ¢e¢ÕQa Llez 

 
−nM j¢qE¢Ÿe Bq−jc−nM j¢qE¢Ÿe Bq−jc−nM j¢qE¢Ÿe Bq−jc−nM j¢qE¢Ÿe Bq−jc 


